
APEX www.apexces.com

Titles Online In-Person Webinar APEX- Remo Portelli 1.800.769.8996

Funeral Service Ethics (2hrs) CANA- Mimi Korcak 312.245.1077

Working with Difficult people(2hrs) FDAK- Sidney Fogel 502.223.0622

FTC Funeral Rule (4hrs) Funeral Dir. Assoc. of Falls Cities 502.635.6371

OSHA Essentials(4hrs) ICCFA 1.800.645.7700

Creative Marketing for Funeral 

Homes(2hrs)
KAMS 502.772.3123

Telephone Inquiry Manual for Funeral 

Homes(2hrs)
Kentucky Cemetery Assoc 502.813.7761

Understanding HIV and AIDS (2hs) NFDMA 770.969.0064

Sexual Harassment in the 

Workplace(4hrs)
NFDA 1.800.228.6332

Infant Embalming techniques(2hrs) Web CE- Don Shipp 877.488.9308

Funeral Rituals & Mental Health(4hrs) OEA 513.384.7846

A Brief History of Burial & 

Preservation Practices (1hr)
Practicum Strategies- Robert Peterson 1.800.731.4714

Green Burial 101 (3hrs) Reg Support Ser.-Twila Dickerson 804.784.7347

The Funeral Director & Organ & Tissue 

Donation(3hrs)
Selected Indep.- Stefanie Favia 847.236.9401

Restoration of a Tissue Donor (3hrs) Wilbert Funeral Ser.-Kathleen Berry 216.533.4875

Understanding Grief (4hrs)

Are You Stressed? Signs & Solutions(4hrs)

Preneed Planning: What Every Funeral 

Director should know (4hrs)

      After Suicide: How to support survivors           

of the Loss(2hrs)
Titles Online In-Person

Diversity, Equity and Inclusion

Cremation Association of North America
www.cremationassoc

iation.org
Robert's Rules in motion

Titles Online In-Person Webinar

Keynote: How to strengthen your Mental 

Fitness to find the gift and opportunity in 

any Situation

Cemeteries- In shades of Green

Greening the Cremation Process: A 

Case Study
Titles Online In-Person

Doing Green: A Practitioner Panel OEA  Summer Seminar

Roundtables

Emerging Trends Panel

Articulating the Value of Green

Workshop- Putting it into Practice Titles Online In-Person

Universal Precautions 

Business Morals & Ethics 

FDAK www.fdaofky.com

Everyday Ethics for Funeral 

Services

Continuing Education Approved Sponsors

Practicum Strategies                                                      bob@pshomestudy.com

Countinuing Education Contacts

Ohio Emb Assoc. (OEA)                                                 hchohicks@me.com

NFDMA                                                                                nfdma@nfdma.com                                                                      

http://www.apexces.com/
http://www.cremationassociation.org/
http://www.cremationassociation.org/
http://www.fdaofky.com/


Titles Online In-Person Webinar
Managing Stress for Funeral 

Professionals

It’s no laughing matter Grief 101 for Funeral Directors

How to get good ones & fix the bad ones
Pre-Planning for Business 

Interruption

 Turning clicks into dollars Complying with the Funeral Rule 

All stressed out & ready to 

blow;Community outreach; Building 

connections to your business

Cremation: The Process

Back to Basics Investment Management

 Understanding KY’s funeral declaration & 

right of disposition and cremation liability
Job Burnout in Funeral Services

GPL Reconstruction Power Communications

Current legal Issues facing funeral ser
Understanding & Completing the 

Certificate of Death
You can have it all…Yes YOU: How to 

serve families by being selfish
Preneed Funeral Planning

How to ensure your funeral homes 

Marketing wins to guarantee Success

Intermediate Marketing for 

Funeral Directors
4 big changes in grief counseling and why 

funeral Dirs must be experts in their 

communities

Living with the FTC’s Funeral Rule

Cremation & Embalming liability- How to 

CYA; The FTC update; What COVID-19 has 

taught deathcare

OSHA for Small Business

Filing Complaints with the KY Board of 

Embalmers & Funeral Dirs.
Embalming Chemistry

KY Law Update: Preneed, Funeral 

Declaration & Cremation Liability

Regulatory Support Ser.

Funeral Directors Assoc of the Falls Cities
grant@embry-

bosse.com
Titles Online In-Person

Titles Online In-Person Webinar OSHA- Compliance Spotlight

Funeral Ser. Education- Update on the 

Current Status

FTC Funeral Rule, Complaints & 

Ethics 101, and the General Duty 

Clause: Be afraid, Very Afraid

Selected Indep.

Titles Online In-Person

NFDA nfda@nfda.org
Future-Proof Leadership Strategy: 

Stories, Not statistics

Titles Online In-Person Webinar
Brand Now: Scrappy Ideas for how to 

stand out in a Crowded World & What to 

do Next

The Transformative Power of 

Hospitality

Building Blocks for a Successful 

funeral Business

National  Emerging Leaders Program 

(NELP)

Helping your Client families 

Understand Estate Processes

2022 NFDA International Conv. & Expo
Growing your Business to best Serve 

your Market 

Extreme restorative Case Solutions 

"What to do and Use"

Strategies to find and retain 

Quality staff
Boost Preneed Sales with a Before I 

die Festival
Funeral Ser.in the future 

Online Deathcare: Evolving consumer 

expectations
Membership business Session

Death in Color: understanding the 

Black American Funeral 

Tools for Navigating today's 

workplace 

New Sustainable Disposition Options Next practices exchange 

Understanding the Millennial 

Professional

Crabs vs Ants: Building cultures to 

improve recruitment & retention 
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Ethical Issues: Where DO I draw the 

Line?

Design Inspiration for Funerals Wilbert Funeral Ser.

Grief, Humor and Healing Titles Online In-Person

Creating Meaningful Cremation 

Rituals
When helping them is hurting US

Embalming: Let's Do Better
One block West of the white house- 

the story of Joseph Gawler Sons

Navigating OSHA: Upside Potential 

and Downside Risk
State of Pre- Need

Distracted Driving: What is Important 

to you?

Trends in Cremation 

Memorialization

The Price is Right: How to Compete on 

Ser.

Call Etiquette for desth care pro- 

fession

Livestreming 2.0 Estate and Succession Planning

From Legislative to Legal
Simple Actions to take control of 

your website
What the heck should I do with All this 

Tech?

The ABC's of Shipping Human 

remains
Suicide Death and Risk in a Post- 

COVID World

Embalming Liability Traditional 

Disposition & Non-traditional 
Dover Port Mortuary Full Body Wrap 

Demonstration
Cracking the code to what Customers 

Crave
Stories that Stick: The Irresistible 

Power of Strategic Storytelling ICCFA
The way Fwd: Mastering Life's toughest 

batttles and discoving Your Purpose
Titles Online In-Person

Funeral rule Compliance and update on 

the FTC rule review
College of  21st Century Ser.

Standing for something larger than 

yourself

ICCFA University, College of 

Cremation ser.

When word aren't Enough
College of Funeral Home 

Management
Closing the deal: Growth by 

Acquisition

College of Hospitality & Customer 

experience

Caring for Donors
ICCFA Uni., J Asher Neel College of 

Sales & Marketing
Conversation Café: Recruitment & 

Retention Strategies for funeral Homes

ICCFA Uni., College of land 

Management & Grounds Oper
Conversation Café: The defense Never 

Rests

School of leadership, 

Management, and Admin
Crossing and closing the experience- 

Perception Gap
College of Technology

Five Keys to Cremation Success

The EPA and How the NFDA formaldehyde 

Exposure Study Will Impact the future of funeral 

Ser.

How Can I help? KAMS

Family Assisted Dress experience Titles Online In-Person

Embrace your thoughts, elevate your 

life

2022 Fall Board Meeting- Meeting 

Challenges Head On
2022 NFDA International Convention 

EXPO
Telling Your Story: Strategies for 

surviving your next Media Interview

Empathic Communication Strategies Following Suicide Death

Kentucky Cemetery Assoc.
michael@cavehillce

metery.com

Titles Online In-Person Webinar

Every Life isWorth Rememberring: 

Ceremonies for Today

Continuing Care after the Funeral Ser.
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Webinar

Webinar

Webinar

Practicum Strategies                                                      bob@pshomestudy.com

Ohio Emb Assoc. (OEA)                                                 hchohicks@me.com

NFDMA                                                                                nfdma@nfdma.com                                                                      
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www.regulatorysupports

ervices.com

Webinar

selectedfuneralhomes.or

g

Webinar
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kberry@wilbert.com

Webinar

tcrosley@iccfa.com 

Webinar

jonathanharris1935@gm

ail.com

Webinar
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